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Dear Fellow Retirees,

It's been  a busy year for us in the RAO. We hope summer has treated you well. There were a lot of key leadership changes this summer.

I had the honor, along with several other military retirees, of being nominated and honored as one of 250 New Mexico Heroes.
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                    250 Flags is a statewide initiative by KKOB News Radio 96.3 FM to honor up to 250 people in New Mexico
                    for their impacts ahead of the 250th anniversary of Washington's founding.

The individuals being recognized are people who lead, serve and are considered everyday heroes for their impacts in their communities. My nomination was for contributions through the RAO. I am humbled by the recognition and want to say that most of that credit belongs to the entire Retiree Activities Office  team. They are wonderful people and make good things happen. Thanks team!

You'll notice Trudy, our newsletter editor, is making some changes to streamline the newsletter and reduce redundancy. I think she’s doing a great job; let us know what you think. Some of the other info was moved to our annual military retiree resource guide. Please let us know if you would like us to email you a copy.

I also want to make a plea to you to see us for helpful tools and services to put your affairs in order for your loved ones or caretakers. Think about one of us seniors falling and having a brain bleed or traumatic brain injury where we can no longer manage our own affairs. Are you prepared? Give us a call and we'll set aside time to talk with you. 505 846-1536.

Sincerely,
Sally




	
RAO Estate Planning Seminar
For those that may have missed it, here is the link to our recent “Estate Planning for all Ages and Stages” seminar: https://youtube.com/live/enqFMbzaGXI?feature=share
Also, we have Estate Planning Binders available in the RAO office.

RAW Briefings
If you missed the 2026 Retiree Appreciation Week presentation, you can view it at https://www.youtube.com/live/rHu221O9Nho. Topics include Cyber Security, general  Veteran’s Services and Women Specific Veteran Services.

	Recent
RAO
Seminar

	
KAFB Pharmacy
There is a new procedure for requesting refills on-line. You no longer message the pharmacy. Instead:
· If you have a DS Logon, you can access the Kirtland Pharmacy through the MHS GENESIS Patient Portal at https://patientportal.mhsgenesis.health.mil. From there, you need to choose RX Refills. Then select which medication(s) you would like refilled and whether you would like to pick them up at the BX Pharmacy window or the BX Script Center. Note: If the medication cannot be refilled, you will need to request a new script be sent to the pharmacy by your provider.
· Alternatively, you can call (505) 594-2846 to use the automated phone line to request your prescription refills.

As a reminder, all new electronic prescriptions will be sent to the main Clinic Pharmacy and will need to be picked up there. But first, they must be activated in one of the following ways:
· If you have access, message the pharmacy on the MHS Genesis Patient Portal, https://patientportal.mhsgenesis.health.mil.
· Through the QR code found at the main clinic or the BX pharmacy.
· From a smart phone, text “Get in Line” to 1(833) 429-6533 and answering the  technician’s questions.
· If you do not have smartphone or text capability, you must go to the clinic pharmacy main window (pickup window) to request activation. You can then choose to wait or come back for your prescription. Let the pharmacy staff know what you plan to do.
· Note: there is a separate window for delivering paper scripts.
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TRICARE Benefits for Survivors (from Tricare.mil)
It can be challenging when a family member passes away. You’re dealing with not only the emotional sense of loss, but the many other details requiring time, energy and focus surrounding that loss. One of these concerns may be how your healthcare coverage may change.

“Most importantly, TRICARE recognizes what you’re going through and is here to support you in your time of loss,” said Zelly Zim, senior program analyst, TRICARE Health Plan, Policy and Programs Division, at the Defense Health Agency. “The TRICARE benefit offers coverage that transitions with you as you move into this new phase of life. With TRICARE, your healthcare coverage changes as your life changes.”

TRICARE wants you to know that you aren't alone. This article focuses on the benefits TRICARE offers survivors.

How TRICARE covers survivors
There are different survivor scenarios, but regardless of which type of survivor you are, your TRICARE medical and dental coverage continue after the death of your sponsor. If you’re a spouse, you can keep your coverage until you remarry. Family member health plan options and costs will vary based on:
· The sponsor’s military status when they die
· If the surviving family member is a spouse or a child

Explore survivor scenarios
There are four different types of survivor categories. Your TRICARE coverage is based on who you are. If you aren’t sure if your sponsor was on active duty when they died, contact a casualty assistance officer or your sponsor’s unit/service personnel office.

Survivors of active duty service members
Spouses and children are considered “transitional survivors” for the first three years after an active duty sponsor dies. Surviving family members remain covered as active duty family members. Health plan options and costs don’t change.

Keep in mind, if you lose TRICARE eligibility, you’ll lose your transitional or survivor status.

After three years, surviving spouses’ coverage changes to that of a retired family member. The Defense Manpower Data Center updates your records. You’ll receive a letter from DMDC before your status changes. Surviving children’s coverage doesn’t change until they age out or lose TRICARE eligibility for other reasons.

Survivors of National Guard and Reserve members
Depending on the military status of your National Guard or Reserve sponsor or your previous TRICARE health and dental plan coverage, your new coverage options may change.
Note: As of Oct. 1, 2025, survivors of NGR members who were on TRICARE Reserve Select when their sponsor died can keep their coverage for up to three years from the date of the sponsor’s death, or until they age out or lose TRICARE eligibility for other reasons.

Survivors of retired service members
If you’re a survivor of a retired active duty service member—including medical retirement—you may be eligible for TRICARE. You’ll have the same health plan options and costs you had before your sponsor passed away.

Surviving spouses remain eligible until they remarry. Children remain eligible until they age out or lose TRICARE eligibility for other reasons.

Surviving adult children who may qualify for TRICARE Young Adult
If you’re between the ages of 21 (or 23, if you’re in college full time) and 26 and your sponsor is TRICARE-eligible, you can enroll in TRICARE Young Adult. However, if your sponsor dies before you enroll in TYA, you may still be able to enroll. You need to meet certain requirements, though.

Survivor dental coverage
If you’re a surviving family member, you’re eligible for the TRICARE Dental Program Survivor Benefit Plan. The TDP Survivor Benefit Plan provides the same level of coverage as the TDP. And, while you’re enrolled, the federal government pays 100% of your monthly premiums.
After three years, surviving spouses may be eligible for dental coverage through the Federal Employees Dental and Vision Insurance Program.

What else you need to know
Did you know that a death in the family is a TRICARE Qualifying Life Event? This means that surviving family members have 90 days to make eligible health plan changes, as described in the TRICARE Qualifying Life Events Fact Sheet.

And keep in mind that you only have to report your sponsor’s death to the TRICARE Pharmacy Program contractor, Express Scripts. The Social Security Administration or sponsor’s service report the death to DMDC.

It may take some time for DMDC to get the information. If you prefer, you can notify DMDC of the death by:
· Visiting a local Uniformed Services ID card office (local MPF) with a copy of the death certificate
· Faxing a copy of the death certificate to 1(800) 336-4416.
· Mailing a copy of the death certificate to: 
DMDC/DEERS Support Office 
400 Gigling Road
Seaside, CA 93955-6771

If your sponsor was retired, and depending on their service branch, you may need to take other steps.

If a family member who wasn’t the sponsor dies, contact the DMDC/DEERS Support Office to learn what you need to do to report their death. Depending on your situation, your health plan options may change from family to individual.

Remember, whatever your circumstance, TRICARE is here for you. To learn more, see https://tricare.mil/Plans/Eligibility/Survivors.
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ID Cards
If you need to update an ID card, the MPF has walk-in hours for Retirees and their Dependents Monday – Friday, 08:30 am  – 10:30 am, (except Holidays and Wing Training Days on the 3rd Thursday of every month). However, during walk-in hours, active-duty personnel in uniform have priority, so you may have a long wait. On the other hand, Retirees have priority on the second Tuesday of the month, 11:00 am – 2:00 pm (except holidays or family days).

Other ways to update ID Cards include:
· Make an appointment with the MPF at https://idco.dmdc.osd.mil/idco/locator?siteId=101531
· If you have a current ID Card, you can renew it online. Directions can be found at https://www.cac.mil/Next-Generation-Uniformed-Services-ID-Card/Renewing-Online/ Once an online renewal request is submitted, the card will arrive via U.S. Mail, eliminating the need to visit a RAPIDS ID Card Office.  
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DFAS Customer Care (from DFAS)
The new DFAS Customer Care phone number is 1(888) 332-7411. The initial menu choices include options for selecting what type of caller you are, Retiree or Annuitant. Once you make the selection, all the options that follow apply to the customer type you choose. Options include:
· Option 1 - for those calling to report the death of a retiree or check on an existing Casualty claim.
· Option 2 - for Retirees, Annuitants, and Former Spouses. The next menu choice then separates those groups into: option 1 for Retirees, option 2 for Annuitants.
· Option 3 - for Former Spouses. Once you’ve selected the one that applies to you, follow the prompt that best summarizes your issue.

Calling DFAS vs. Self-Service Options
While the redesigned phone menu should help avoid reaching the wrong area or having to be transferred to get assistance, wait times to speak with a Customer Service Representative can still be long. Therefore, the self-service options are the easiest and fastest way to receive assistance.

Accessing your myPay account at https://mypay.dfas.mil is the easiest way to obtain tax documents (e.g., 1099-R) or update your information (e.g., bank account or mailing address). You can also submit a request through AskDFAS (https://www.dfas.mil/dfas/AskDFAS/) for a tax statement to be reissued by mail (including if a mailing address update is needed). Using these available options helps keep the wait time lower for those callers that require assistance not available through self-service.

Visit the AskDFAS Online Tools for Retirees webpage (https://www.dfas.mil/retonlinetools ) to see more information.
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Explore the Sunport!
Has anyone tried this? Please give us a call at (505) 846-1536 and let us know how it went!

The Albuquerque International Sunport has started the “FlySide Pass Program”. Once approved, it allows a person a one-time access to the terminal beyond the TSA screening checkpoint without an airline ticket. You can shop, dine, explore or accompany your loved ones through the secure side of the terminal. Visitors must be at least 18 years old to apply.
Note: you need to apply for this pass each time you wish to visit the Sunport. Also, NO MINORS may utilize the FlySide Pass at this time. This will be updated in the future as TSA is able to make the appropriate updates to their systems.

Step 1: Apply online at ABQSunport.com
· Review the FlySide Pass Frequently Asked Questions before applying.
· Complete your application online the same day up to 7 days prior to visiting.
· FlySide Passes are free!
Step 2: Receive your digital FlySide Pass
· Once you have submitted your application you will receive an email confirmation, if approved, no more than 24 hours before your scheduled visit date.
· The digital FlySide Pass on your device is good to have, but not required.
Step 3: Go through security screening
· At your scheduled time, arrive at the security checkpoint inside the terminal, as if you are a regular traveler.
· Your government-issued REAL ID or passport will be required at the security checkpoint. (NOTE: You may NOT use TSA Pre-Check or Clear even if you have it)
· Enjoy your day in the terminal! (NOTE: You must re-present your FlySide Pass and resubmit to TSA screening if you leave the concourse and wish to re-enter.)
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TSA PreCheck Touchless ID
TSA PreCheck Touchless ID enhances the security screening process with facial comparison technology. This allows for faster, more efficient identity verification. Enrolled travelers with participating airlines  (Alaska, American, Delta, Southwest, and United) can move through dedicated lanes with ease, enjoying a smoother and more convenient airport experience—an effortless way to start your travels. TSA PreCheck Touchless ID is now available at 65 airports, including the Albuquerque Sunport.

TSA PreCheck Touchless ID requires:
· Active airline profile with a participating airline
· Current TSA PreCheck traveler
· Valid passport information uploaded to your airline profile 

Add the following information to your profile with each valid participating airline:
· Enter Known Traveler Number (KTN)
· Enter valid passport number and country
· Select “OPT IN” on your profile or at airline check-in

Once you get your mobile boarding pass, ensure that the TSA PreCheck Touchless ID indicator appears on it. This will allow entry into the dedicated PreCheck lane …   [image: TSA Precheck Button Logo] 
Note: You still must carry a REAL-ID compliant physical form of ID and present it if asked by a TSA officer.
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IRS Update
There is a new tax benefit for 2026 (and beyond) that allows a deduction of $1000 ($2000 married filing jointly) for cash contributions (not household goods or other items) to a qualified organization/charity. This benefit is available even if you do not itemize deductions.
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TRICARE for Life Seminars
The in-person TRICARE For Life (TFL) Seminar offers an introduction to Medicare/TFL for retirees turning 65 years of age or under 65 who are eligible for Medicare due to a disability. They are held at the 377th Med Group (Kirtland Clinic) from 1:30 pm – 3:00 pm, once per quarter. The next two dates are 19 August 2026 and 18 November 2026. To make a reservation, call Michele Kibler, Health Benefits Advisor at (505) 846-2456. On the day of the seminar, check in at the Patient Records Desk on the 2nd floor by 1:20 pm.
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Casualty Assistance Information

Casualty Survivor Notification Checklist (Info gathered from Davis Monthan RAO)

With the passing of your “loved one” there are several agencies to contact.
The following will assist you in completing this difficult, but necessary, task!

· Notify the KAFB Casualty Assistance Office … (505) 846-5508.
· Notify DFAS and request death notification package … 1 (800)321-1080
· Contact a funeral home. Make funeral arrangements, obituary notice, disposition instructions for the body (burial, cremation, memorial service).
· Request multiple death certificates (6-12 copies) … it may take 2 weeks to receive them
· Gather important documents … DD Form 214, life insurance, birth/marriage certificates, divorce decree, wills, auto registration and financial records.
· Notify VA and discuss any disabilities. Check VA for Presidential Memorial Certificate, Flag, headstone medallion … 1 (800) 827-1000.
· Request autopsy, if necessary, to support VA disability claim.
· Notify joint account agencies, credit cards, banks, insurance, SBP.
· Notify Social Security Administration (if appropriate) … 1 (800) 772-1231.
· Surviving spouse will need new military ID card, update DEERS data … 1 (800) 538-9552. Take a copy of Death Certificate to DEERS ID facility (KAFB MPF) for new ID.
· Notify professional or fraternal organizations of death.

This checklist is not “all inclusive”. It must be tailored to individual situations ads circumstances. MOST IMPORTANTLY, NOTIFY DFAS AND SOCIAL SECURITY TO ADJUST FINANCIAL PAYMENTS. Also, remember, until you receive the certified death certificates, agencies will be hesitant to establish appointments. We are available to assist you in discussing your options. Our phone number is (505) 846-1536, and our office is open Tuesday – Friday, 12:00 pm – 3:00 pm. Also, the KAFB Casualty Assistance Representative (CAR) is Jesus Palomino. His number is (505) 846-5508. If he doesn’t answer, leave a message. He WILL call you back.
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The Kirtland Spouses’ Club Thrift Shop
The Kirtland Spouses’ Club Thrift Shop is located at 8700 Frost Ave, KAFB. It is open to anyone with base access from 1000 to 1400 every Monday, Wednesday and Friday and one Saturday a month (cash and credit card accepted). It is a great place for bargain shoppers and treasure hunters.  They offer a wide selection of clothing, housewares, jewelry, curios, tools, toys, books, music, movies and more. All Thrift Shop proceeds go towards College Scholarship Awards and Grant Awards to base and local community organizations.  All awards are made by the Kirtland Spouses’ Club.

Follow the Thrift Shop on Facebook for more information about sales and events - https://www.facebook.com/kscthriftshop.

Note: Donations are accepted during regular shopping hours. Also, if you are interested in volunteering at the shop, please see the manager, Frank Capuano.
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Military Discounts
In our ever changing economic environment, it hard for us to keep up with where discounts are offered. Our best advice is to ASK if an establishment offers a military (or senior) discount. It’s always a bonus when the answer is yes J For example, we just found discounts at Dave & Buster’s and Wagner Mechanical (Air Conditioning, Plumbing, Heating and Electrical Service).
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Interested in Burial at Sea?
Contact MyNavy Career Center at 1-833-330-6622 to receive the Burial at Sea packet.

Burial at Sea is a means of final disposition of remains that is performed on United States Naval vessels to include ships, submarines and aircraft.  The committal ceremony is performed while the ship is deployed, therefore, family members are not allowed to be present.  The Commanding Officer of the ship, assigned to perform the ceremony, will notify the family of the date, time, and longitude and latitude once the committal service has been completed.  The average amount of time, for Burial at Sea is 12 to 18 months, once the remains/cremains are received at the port of embarkation.

Eligibility: The following individuals are eligible for at sea disposition: (1) Members of the uniformed services, (2) Retired members of the uniformed services, (3) Former members of the uniformed services honorably discharged, (4) U.S. Civilian Marine Personnel of the Military Sealift Command, and (5) Dependents of members and dependents of former members of the uniformed services.

How to get started:  After the death of the individual for whom the request for Burial at Sea is being made, the Primary Next of Kin (PNOK) should contact the port of embarkation (listed below) or MyNavy Career Center 1-833-330-6622 to request a packet and additional information.

Supporting documents which must accompany this request are:
     (1) a photocopy of the death certificate
     (2) the burial transit permit or the cremation certificate
     (3) a copy of the DD Form 214, discharge certificate, or retirement order.
The Burial at Sea Request Form and the three supporting documents listed above make up the Burial at Sea Request package. (You will need to use the search menu type: OPNAV 5360 and download both forms).

Burial Flag:  A Burial Flag is required for all committal services performed aboard United States Naval vessels, except family members, who are not authorized a burial flag.  The PADD can request a free flag for burial purposes by using VA Form 27-2008.  Following the services at sea, the flag that accompanied the cremains/remains will be returned to the PNOK in a ceremony package.  If the PNOK does not wish to send a burial flag for the service, a flag will be provided by the Navy for the committal service but will not be sent to the PNOK.

Cremated Remains (Cremains): Cremains must be in an urn or temporary container (preferably spun brass or bio-degradable) to prevent spillage in shipping.  Recent changes in the law prohibit the discharge of plastics at sea.  Families are encouraged to have the cremains inurned directly or transferred to a sturdy bio-degradable urn at their local funeral home to facilitate burial at sea.

Burial at Sea Coordinators at each port of embarkation are available to assist with any questions regarding the urns. The cremated remains, along with the completed Burial at Sea Request package, should be sent to the coordinator at the desired port of embarkation. Before shipping, it is strongly recommended to contact the coordinator by phone to notify them of the pending request. When mailing cremains, only Priority Mail Express Service is authorized. Additionally, using Tracking and Signature on Delivery is recommended to ensure the package reaches the correct recipient promptly and securely.




Casketed Remains: Only the ports of Norfolk, VA and San Diego, CA are authorized to accept casketed remains for Burial at Sea. Specific preparation guidelines must be followed for casketed remains, and all associated expenses are the responsibility of the Person Authorized to Direct Disposition (PADD). The PADD must select a funeral home near the designated port of embarkation.

Once a funeral home has been selected and the coordinator has been notified, the following items must be forwarded to the receiving funeral home:
· The casketed remains
· The completed Burial at Sea Request form
· All supporting documentation
· The burial flag
The Burial at Sea Coordinator will then inspect the remains and complete the required preparation checklist. It is strongly recommended that funeral homes responsible for preparing and shipping intact remains contact the Mortuary Affairs Office at Navy Casualty in Millington, TN to obtain the official preparation requirements.

PORTS OF EMBARKATION / COORDINATORS

	Norfolk, VA
	Commander, Naval Medical Center
ATTN: Code 090A00
620 John Paul Jones Cir.
Portsmouth, VA 23708-5100
Phone: (757) 953-2777/2774


	Jacksonville, FL     
	Officer in Charge
Naval Hospital Branch Clinic
P. O. Box 280148
Naval Station
Mayport, FL 32228-0148
Phone: (904) 270-4285


	San Diego, CA
	Commanding Officer
Naval Medical Center
Decedent Affairs Code: 09OA
San Diego, CA 92134-5000
(800) 290-7410


	Bremerton, WA
	Commanding Officer
Naval Hospital Bremerton
Code 015-BAS/HPO1 Boone Road
Bremerton, WA 98312-1898
Phone: (360) 475-4777


	Honolulu, HI
	Navy Liaison Unit
Tripler Army Medical Center
Tripler AMC, HI 96859-5000
Phone: (808) 433-4709/(808) 577-7590



Questions concerning Burial-at-Sea? Call 1 (833) 330-6622.

	

	
Important Information About VA Services
If a service member gets all of his/her care at the VA and elects NOT to take Medicare (meaning the member also does not have TriCare for Life), the service member’s spouse WILL NOT be eligible for Tricare for Life, even if they have Medicare.
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VA Caregiver Support Program  (From Sailor for Life)
The Department of Veteran Affairs (VA) Caregiver Support Program (CSP) offers clinical services to caregivers of eligible veterans enrolled in the VA health care system. The program’s mission is to promote the health and well-being of family caregivers who care for our Nation’s veterans, through education, resources, and support.

Find your local caregiver support team located at every VA facility at https://www.caregiver.va.gov/ 

CSP carries out its mission through two programs: 
     1. Program of General Caregiver Support Services (PGCSS). 
The core of VA’s Caregiver Support Program (CSP) provides peer mentoring, skills training, coaching, telephone support, online programs, and referrals to available resources to caregivers of veterans. The veteran must be enrolled in VA health care and be receiving assistance from a caregiver in order for the caregiver to participate. 
To enroll, please reach out to the Caregiver Support Team or request a referral from the veteran’s provider.
     2. Program of Comprehensive Assistance for Family Caregivers (PCAFC). 
This program offers enhanced clinical support and services for caregivers of eligible veterans who have a serious injury or illness and require in-person personal care services among other requirements. 

Get help 
To learn more, call VA’s Caregiver Support Line (CSL) at 855-260-3274 to learn more about the support that is available to you, and for assistance connecting with your local VA Medical Center.
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Legal Office
The Legal Office is fully operational. For assistance and to schedule an appointment, call (505) 846-4217 or email Kirtland.Legal.Assistance@us.af.mil.

Walk-In hours are:
· Monday & Friday: 8:30 am – 4:00 pm
· Tuesday & Thursday: 7:30 am – 4:00 pm
· Wednesday: Closed

	Legal
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Uber Drivers on Base
UBER-certified drivers with a valid base ID are able to access Kirtland AFB for pickup and drop-off of passengers. Note: all passengers must also have a valid base ID. Please be sure to verify that your driver has the proper KAFB credentials before scheduling a ride.
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Kirtland AFB Chapel and Religious Services 
St. Michael the Archangel Catholic Community celebrates Mass every Sunday at 0900 at the Kirtland AFB Chapel. Anyone with base access is welcome. In addition, daily Mass is offered Tuesday, Thursday and Friday at 11:30 am in the Blessed Sacrament Chapel.

The Kirtland AFB Protestant Community Service meets every Sunday at 11:00 am at the Kirtland AFB Chapel. Anyone with base access is welcome to attend.

Protestant Women of the Chapel (PWOC) will restart their meetings  in September. Until then, check out their Facebook group.
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KAFB Thunderbird Dining Facility
Retirees and their dependents with a valid ID card are eligible to eat in the Dining Facility on Saturdays, Sundays and Federal Holidays from 9:00 am - 1:00 pm. Note: Cash or credit cards are  accepted.
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Kirtland AFB Veterinary Treatment Facility
The Veterinary Clinic is open Monday – Friday, 8:00 am – 3:30 pm (Closed for lunch 12:30 pm – 1:00 pm). Services include basic wellness appointments and sick call appointments. Please stop by the clinic or call (505) 846-4276 to register your pet and schedule an appointment. The office is located in building 20168 on Pennsylvania Ave., behind the Base Exchange.
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KAFB East Side Fitness Center Access
The East Side Fitness Center has 24/7 access for retirees and their dependents. Register for this 24/7 access Monday – Friday, 10:00 am – 2:00 pm at the East Fitness Center front desk. Once a Statement of Understanding (SOU) acknowledging policies and standards of use is signed, members will be issued a Personal Identity Verification (PIV) card (essentially a key fob). This will allow access to the fitness center with the 24/7 entry system. Members who lose cards may be subject to replacement card fees.
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Family Camp
The Kirtland Air Force Base Family Camp is located at 24250 F Street, near the Eubank gate. Retirees and dependents with a current valid military ID may stay at the Family Camp in an RV for up to 6 months at a time. Once that time is up, you must vacate KAFB for 6 months before being eligible to return. The cost for full hook-up is $35 per night. If interested, please contact Fam Camp at (505) 846-0377 to reserve a space.
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RV Storage
KAFB has several locations around the base for dry storing an RV. Retirees and dependents with a current valid military ID are eligible to use this area. The cost is $30 - $55 per month, depending on the size of the RV. For more information and to reserve a space visit Outdoor Recreation in the CORE building (next to the BX). You will need to bring a current RV Registration and proof of insurance.
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Kirtland AFB Gate Operations
Carlisle Gate – weekdays 5:30 am – 9:00 am in/outbound, 3:30 pm – 5:30 pm outbound only
Eubank Gate – open 24/7
Gibson Gate – open 5:30 am – 7:30 pm daily
Maxwell Gate – open 24/7
Truman Gate – open 24/7 with Visitor Control Center
Wyoming Gate – weekdays 5:30 am – 9:00 am in/outbound, 3:30 pm – 5:30 pm outbound only
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Useful Websites
	Base Exchange
	shopmyexchange.com

	BENEFEDS (Vision / Dental)
	benefeds.com

	DEERS
	milconnect.dmdc.osd.mil

	Dept of Veterans Affairs
	va.gov

	DFAS (Retirees/Annuitants)
	dfas.mil

	Express Scripts
	militaryrx.express-scripts.com

	Genesis Patient Portal
	https://patientportal.mhsgenesis.health.mil 

	ID Card Renewal Appointment
	https://idco.dmdc.osd.mil/idco

	Information, Tickets & Travel
	kirtlandforcesupport.com/itt-office

	KAFB Retiree Activities Office
	https://www.kirtland.af.mil/About-Us/Retiree-Activities-Office 

	Medicare
	medicare.gov

	My Pay Login
	mypay.dfas.mil

	National Personnel Records Center
	archives.gov/veterans

	Social Security
	ssa.gov

	Tricare
	tricare.mil

	Tricare for Life 
	tricare.mil/tfl

	Tricare Claims Information
	tricare4u.com

	Tricare West
	tricare-west.com

	Veterans Group Life Insurance
	benefits.va.gov/insurance


Useful Phone Numbers
	Air Force Lodging (Conus Only)
	1 (888) 235-6343

	AMVETS Appointment (Lou Rossi)
	(505) 846-0741

	Arts and Crafts
	(505) 853-3003

	Base Exchange
	(505) 232-8771

	BENEFEDS (Vision / Dental Insurance)
	1 (877) 888-3337

	BX Pharmacy – Consult Only
	(505) 846-3200 option 3

	BX Pharmacy – Script Activation TEXT ONLY
	1 (833) 429-6533

	BX Pharmacy - Script Refills
	(505) 594-2846

	Bowling Alley
	(505) 846-1156

	Casualty Assistance 
	(505) 846-5508

	Chapel
	(505) 853-5000

	Commissary
	(505) 578-6035

	DEERS
	1 (800) 538-9552

	DFAS (Retirees/Annuitants)
	1 (800) 321-1080

	East Side Fitness Center
	(505) 846-1102

	Express Scripts
	1 (800) 282-2881

	Family Camp
	(505) 846-0337

	Golf Course
	(505) 846-1169

	Golf Course Snack Bar
	(505) 846-7835

	Health Benefits Advisor (377 Med Group)
	(505) 846-2456

	ID Cards
	(505) 846-2017

	Information, Tickets & Travel
	(505) 846-2924

	Legal Office
	(505) 846-4217

	Military & Family Readiness
	(505) 846-0751

	Medicare Claims and Information
	1 (800) 633-4227

	My Pay (DFAS)
	1 (888) 332-7411

	National Personnel Records Center
	1 (314) 801-0800

	National Aging and Disability Resources
	1 (800) 432-2080

	NM Department of Veterans Affairs
	(505) 383-2400

	Outdoor Recreation
	(505) 846-1499

	Patient Advocacy (377 Med Group)
	(505) 249-2675

	Retiree Activities Office
	(505) 846-1536

	Senior Citizens Law Office
	1 (505) 265-2300

	Social Security (Local Office)
	1 (866) 613-9961

	Thrift Shop
	(505) 508-1114

	Total Force Service Center (myPers)
	1 (800) 525-0102

	Tricare for Life 
	1 (866) 773-0404

	Tricare West
	1 (844) 866-9378

	Truman Gate Visitor Center (24 Hours)
	(505) 846-2676 / 7509

	VA Benefits Advisor
	(505) 853-1701

	VA Hospital Albuquerque
	(505) 265-1711

	Veterinary Office
	(505) 846-4276

	Veterans Group Life Insurance
	1 (800) 419-1473



2026 Wing Holidays and Training Days
	Thursday, 20 August 2026
	Training Day
	Wing Holidays
and
Training Days
Minimum base
services will be
available

	Friday, 4 September 2026
	Family Day
	

	Monday, 7 September 2026
	Labor Day
	

	Thursday, 17 September 2026
	Training Day
	

	Thursday, 15 October 2026
	Training Day
	

	Tuesday, 10 November 2026
	Family Day
	

	Wednesday, 11 November 2026
	Veterans Day
	

	Thursday, 19 November 2026
	Training Day
	

	Thursday, 26 November 2026
	Thanksgiving Day
	

	Friday, 27 November 2026
	Family Day
	

	Thursday, 17 December 2026
	Training Day
	

	Thursday, 24 December 2026
	Family Day
	

	Friday, 25 December 2026
	Christmas Day
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Retiree Activities Office Hours
Tuesday through Friday from 12:00 pm to 3:00 pm



If you would like to receive this newsletter or other 
information from the Retiree Activities Office 
electronically, please call us with your e-mail address at 
(505) 846-1536 or e-mail us at 377ABW.CVR.RetireeActivities@us.af.mil


Visit Our
KAFB Retiree Activities Office Website at
https://www.kirtland.af.mil/About-Us/Retiree-Activities-Office



The Retiree Activities Office publishes this Newsletter quarterly in February, May, August and November. It can be found at the Base Post Office, BX and Commissary, golf course, bowling alley, CORE and the east side fitness center. If you would like an electronic copy, please e-mail us at 377ABW.CVR.RetireeActivities@us.af.mil .



“This Kirtland AFB Retiree Activities Office Newsletter is an authorized publication for retired military personnel and their spouses. The contents of this newsletter are not necessarily the official views of, or endorsed by, the U.S. Government, the Department of Defense, or the Department of the Air Force.”
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