
ID card appointments 

To schedule an ID card appointment, go to the RAPIDS link: https://idco.dmdc.osd.mil/idco .  

We are open for walk-in customers from 7:30-11 a.m. weekdays. Hours of operation: 7:30 a.m. – 

3 p.m. weekdays. Closed the third Thursday of the month for training. For more information, call 

505-846-2017 or 505-853-4254.  

 

ID cards for dependents & retirees 

The Department of Defense has extended temporary policy guidance for Uniformed Service 

identification cards that expired between Jan. 1, 2020 and July 31, 2021 accepting as valid 

through Jan. 31, 2022, for retirees and their dependents, and all other populations. Cardholder 

benefits are extended for base access, commissary, exchange, and medical care during the 

prescribed timeframe.  
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