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INTRODUCTION
Hopefully your move to New Mexico went well.  This information package was prepared by my claims staff to help you in filing your claim for damaged and/or missing household goods.  It is our mission to assist you through this process in order to restore you to the position you were in prior to your move.  In order for us to do that, it is important that you follow these instructions carefully and complete all of the applicable paperwork.  Failure to do so may delay or otherwise hinder the payment of your claim.  I think you will find this information very helpful, but if you need further assistance, please feel free to call the Claims Office at 846-4221.  Be sure to check the Commander’s Access Channel and the Base LAN Bulletin Board under the Legal subdirectory for additional information on filing a claim.  Suggestions are welcome and appreciated.  







NEIL S. WHITEMAN, Lt Col, USAF







Staff Judge Advocate

The following information applies to domestic and international shipments of personal property including household goods, non-temporary storage, and unaccompanied baggage.  Each separate shipment is considered a separate claim.  If your goods do not fall into one of these categories, please request specific instructions from a Claims Office representative.  Please read the following information and complete the Checklist at attachment 1 prior to filing your claim.

A.  DD Form 1840 and 1840R, “Joint Statement of Loss or Damage at Delivery” and “Notice of Loss or Damage”

1.  This form is pink in color and double sided.  The DD Form 1840, the front side of the form, is filled out when your goods are delivered if you find any damaged or missing items.  The DD Form 1840R is the reverse of the DD Form 1840.  Use this side to report additional damage or loss after the carrier leaves your home.  The DD Form 1840R must be completed and received by a military claims office within 70 days of delivery.  

** Before filling out the DD Form 1840R, make sure you reverse the carbon paper!

2.  When listing damaged items, be as specific as possible, i.e.:

#12 -
Oak Arm Chair -
top of left arm has 1” scratch, right arm front edge chipped

#100 -
Pine Dining Table -
top middle has 2” x 1/4” cross-grain gouge

(when describing furniture, left/right is determined as you sit in it.  If you cannot sit in it, describe it as you are facing it). 

** Ensure you annotate damage to packing containers (water damaged, crushed, etc.)

** If an entire carton is missing, itemize what was in it to the best of your knowledge. 

** Be careful to list correct inventory numbers for all items, even items missing from cartons.  If you cannot find the inventory number on the item or carton, refer to the origin inventory (you should have a copy of this).  

3.  Ask the claims office for help if you have any questions about filling this form out.  Don’t let the 70 days expire without reporting all your damage and loss.  If items you intend to claim are not listed on a properly completed and timely filed DD Form 1840R, the Air Force will deduct from your award the amount that it could have recovered from the carrier.  In many cases, this “potential carrier recovery” deduction will result in zero payment to you.
B.  Statute of Limitations  
The statute of limitations for filing your claim is two years.  Don’t confuse this with the 70 days you have to file your DD Form 1840R.  In other words, even though you submit a DD Form 1840R within 70 days, you still must file a formal claim within two years of the date of delivery.  A claim is not considered filed until it is received by a military claims office.  The DD Form 1840/1840R is not a claim.  Pursuant to federal statute, there are no exceptions to the two year statute of limitations.

C.  Private Insurance, Full Replacement Cost Insurance, or Increased Valuation Insurance

1.  If you have private insurance (homeowner’s, renter’s, etc.) for loss of or damage to your personal property, you must first submit a demand against the insurer before you submit your claim against the government.  You should contact your insurer immediately upon delivery of damaged or missing property.  Some insurance companies may require notification within 91 days, while others may allow up to one year.  Check your policy carefully because failure to notify your insurer in a timely manner may result in denial of payment of those items by the insurer and the Air Force.  The government can not adjudicate your claim until your insurance company has made final settlement.  Be sure to include a copy of the itemized insurance settlement with your claim against the government.  

2.  Full Replacement and Increased Valuation insurance is purchased through the Traffic Management Office (TMO) prior to shipping your household goods.  If you purchased either of these, you must file a claim directly against the carrier.  TMO will help you determine where you need to submit your claim.  If you are not sure if you purchased this additional coverage, refer to block 27 of your Government Bill of Lading (GBL) or contact inbound TMO at 846-1974.

D.  Claim Forms

1.  DD Form 1842, Claim For Loss of or Damage to Personal Property Incident to Service - this is the actual claim form.  Fill in all information except for blocks 9, 17, and 18 (complete these blocks only if you are geographically detached and have to mail in your claim).  See attachment 2 for a sample DD Form 1842 and detailed instructions.  Note:  Read blocks 11-15 carefully and initial the appropriate column yes or no.

2.  DD Form 1844, List of Property and Claims Analysis Chart - this is where you itemize each individual item you are claiming.  Multiple like items such as compact discs or books may be listed on one line as long as you attach a separate sheet of bond paper listing the names, prices, and purchase dates of each item.  The contents of missing containers must be itemized.  Damage listed in column 7 should be specific and should match what is on your DD Form 1840/1840R (Pink Forms).  Items you claim on the DD Form 1844 that are not listed on the 1840/1840R are often not payable since we must deduct the amount that otherwise could have been collected from the carrier had they received timely notice.  See attachment 3 for a sample DD Form 1844 and detailed instructions.
These two forms, along with all the documents listed on the checklist (atch 1), make up your formal claim with the government.

E.  High Value Items and Maximum Payments


1.  High-value items absolutely must be listed on the inventory.  This admonition applies to jewelry, coins, stamp collections, baseball cards, and like items.  If you file a claim for such small, valuable, easily pilferable items, you may not be paid unless the items are specifically listed on the inventory and you can also substantiate ownership and value (see para E for details on proof of ownership for missing items).  Also, consider using photographs and pre-shipment appraisals to document your ownership of the items and their condition and value.  
2.  By federal law, the Air Force may not pay more than $40,000 on any single claim.  There are also maximum amounts which can be paid on most individual items.  Some examples of maximums are: 

    -- Furniture - $3,000 per item

    -- Jewelry - $1,000 per item, $4,000 per claim

**Claimants are expected to have insurance to be reimbursed for losses above these amounts.

**The official source for maximum payments is the military services joint "Allowance List."  The maximum payments are also listed in the “It’s Your Move” pamphlet provided by TMO.
F.  Missing Items
For missing items valued in excess of $250, you must submit evidence to confirm the value of the items.  For missing items that movers would normally have listed on an inventory but did not, you must submit proof of ownership.  This may consist of photographs, video tapes, purchase receipts, or signed statements from witnesses.  If a carton is missing, all items in that carton must be itemized on the DD Form 1844.  

G.  Repair of Property
1.  Written Estimates:  One estimate of repair from a qualified repair firm must be provided if it will cost $100 or more to repair that item.  Your estimate must follow certain guidelines:


- The estimate should list the costs for material, labor, tax, pickup and delivery charges separately.  The estimate should be detailed as to the type of damage being claimed and the location of the damage on the item.  The estimate should only include new damage.  To assist you in obtaining a useful repair estimate for electrical or electronic items and furniture, refer to the lists of repair firms at attachments 9, 10 and 11. 

- Repair estimates should be signed and dated by the repairman.  If the item cannot be repaired, be sure the estimate states that.  Repair firms may charge you for an estimate.  If the estimate fee is not included in the total cost of repairs or is not deductible when the work is accomplished, then you may claim the fee as a separate line item.

2.  Internal Damage to Electronics or Electrical Items:  When there is alleged internal damage, you must submit an estimate sufficiently detailed to prove the damage was caused by the carrier during shipment.  The sensitive electronic components in these items can fail for many different reasons including age, normal wear and tear, handling and use by the owner before and after shipment, temperature and climate fluctuations, and deterioration or poor quality of circuit boards and other parts.  Because of these other possible causes, the mere fact that an electronic item worked before a move and did not work afterwards is not usually sufficient to establish that it was damaged in shipment.  Please have the repair person complete the Electronic Repair Form at attachment 8.  You must complete the bottom portion and sign this form after they complete the top portion.  More than one estimate will be required only if your are directed by claims personnel to obtain a second estimate.
H.  Replacement of Property

1.  You must list the replacement cost of items that are missing, damaged beyond repair, or for items for which the repair cost is close to the replacement cost.  Replacement costs are figured at fair market value at the time the damage or loss occurred.  For each item that will cost $100 or more to replace, you must provide substantiation.  The substantiation may be provided from the following sources:


-A price quote on store letterhead or a business card, signed and dated by a store representative, with the make and model of the item.


-A catalog picture, with the name of the catalog, the date of the catalog, and a page number where the item is found (our office has numerous catalogs for your use, including antique guides).


-Newspaper or Magazine Advertisement, with the name and date of the publication and a copy of the advertisement.


-Receipts, canceled checks, credit card statements, appraisals, photographs, or other evidence to substantiate the value of the item.

I.  Antiques

According to the U.S. Customs Service, an item is not qualified as an antique unless it is 100 years old or older.  You must provide proof that the item is an antique.  We have antique guides located in our office for your use.   Appraisal fees are not normally reimbursed unless claims personnel specifically requested an appraisal.  
J.  Depreciation
Under the claims statute, you are paid the actual value of an item at the time of damage or loss.  This is calculated by using the current replacement cost minus depreciation, if applicable.  Depreciation is a percentage deducted from your award, figured at a flat rate or per year.  The military services have developed a “Depreciation Guide” which lists standard depreciation rates for all categories of personal property.  Not all items depreciate.  Please ask the claims personnel for further details.

K.  Inspections and Salvage
1.  The household goods that are the basis of your claim are subject to inspection by the following:

- TMO may inspect your property at the time of delivery as a method of quality control.

- The claims office may conduct an inspection after you submit your claim.

- The carrier has the right to inspect your property within 60 days of delivery or within 45 

  days from the date you filed your DD Form 1840R, whichever is later.  Refusal to allow 

  the carrier to inspect may jeopardize your claim with the government.

2.  KEEP ALL DAMAGED ITEMS UNTIL AFTER YOUR CLAIM IS SETTLED!  If you do not keep an item for inspection, you may not be paid for it.  There may be a partial or full deduction.


Exception:  If you must dispose of an item because it poses a safety hazard, you must consult the claims office for permission and a memo be made annotating authorization was given to dispose of the item without repair or inspection.

3.  DO NOT REPAIR DAMAGED ITEMS UNTIL AFTER YOUR CLAIM IS SETTLED!  If an item is repaired before an inspection, and there is no way to verify whether the damage was shipment related, you may not be paid for the item.
4.  Salvage:  If you are paid the actual value (depreciated replacement cost) for an item, it will belong to either the government or the carrier.  You must cooperate with the government or carrier on turning in the item, or you may have to return the payment you received.  However, if you wish to keep the item instead of turning it in, you should let the claims office know when you file your claim.  A salvage deduction may be taken from your payment which will allow you to keep the item.  The salvage deduction will depend on the type of item and its condition.  

L.  Filing and Processing Your Claim

1.  Claims are normally accepted by appointment only.  Please call 846-4221 for an appointment when you have obtained all the necessary paperwork and completed the checklist at attachment 1.  All payments are made electronically, so be sure to complete the Direct Deposit worksheet or include a bank deposit slip so that you may receive payment, if due.

2.  Once your claim has been submitted, it is our goal to have it processed and forwarded to Accounting and Finance within ten days.  We will mail a settlement letter to your home address explaining how your claim was adjudicated and giving you further instructions, if applicable.

Best Wishes!

The claims office at Kirtland is here to help you with your claim.  Please call us at 846-4221 if you have any questions or suggestions.  The information contained in this package came from AFI 51-502, applicable statutes, and a compilation of inputs from our claims personnel and other Air Force claims office personnel.  The information is current as of 23 Jun 03.  









Kirtland AFB Claims Office



              HOUSEHOLD GOODS CLAIM CHECKLIST
If you have more than one shipment with damage, each shipment will be a separate claim and will require the following:

YES
NO
N/A




I have attended the Kirtland Claims Briefing and read through the claims 

package provided.




I have completed the DD Form(s) 1840/1840R reporting additional 

damage within 70 days of delivery.  I am filing this claim within the 2 year 

statute of limitation-from the date of delivery.



I have filed a claim against my private insurer prior to filing this claim and 

included their itemized settlement.




I have in my possession all items for which I am claiming, with the 

exception of missing items. 




I understand that if I get items repaired before my claim is paid, those 

items may be denied. 




I understand that the items for which I am claiming may need to be

 


inspected by Claims Personnel or the Carrier.




I have all the applicable paperwork completed to file my claim, as listed 




below:

1.   
This Checklist, Completed and Signed

2.   
DD Form 1840/1840R (Pink Forms), Notice of Loss or Damage (atch 4)

3.   
DD Form 1842, Claim For Loss of or Damage to Personal Property (atch 2 & 6)

4.   
DD Form 1844, List of Property and Claims Analysis Chart (atch 3 & 6)

5.   
PCS, Separation, or Retirement Orders (1 copy per claim, include amendments)

6.   
Government Bill of Lading (sample at atch 5, obtain from TMO Inbound) 

7.   
Carrier Inventory of Household Goods at Origin 

8.   
Repair Estimates (see pg. 4)

9.   
Electronic Repair Worksheet (1 per item, see pgs. 4 & 5 and atch 8)

10.   
Replacement Cost Substantiation - receipts, pictures, witness statements (see pg. 4)

11.   
Affidavit-Certificate of Private Insurance (atch 7)

12.   
Copy of Private Insurance Policy Settlement or Denial Letter

13.   
Direct Deposit Worksheet (atch 7)

___________________________________________________
__________________


Signature of Claimant






Date

AFFIDAVIT - CERTIFICATE OF PRIVATE INSURANCE

When filing a claim against the United States under the provisions of the Military Personnel and Civilian Employees Claims Act (AFI 51-502, Ch 2), implementing Title 31, USC, Sections 3701 and 3721, you must first file a claim with your private insurance company.   This applies if you  have any type of insurance which may cover all or part of the claimed loss or damage.  Insurance coverage includes automobile, theft, comprehensive, homeowner’s, renter’s household goods, transit, personal effects, floater coverage, or any other type of insurance which may cover all or part of your loss or damage.  Please circle the appropriate answers below, and sign and date this form in the presence of a Claims Office representative.

I HAVE READ AND UNDERSTAND THE ABOVE REQUIREMENTS.

WITH KNOWLEDGE OF THE PENALTIES OF TITLE 1, USC SECTION 287, FOR WILLFULLY MAKING A FALSE, FICTITIOUS, OR FRADULENT CLAIM, I HEREBY CERTIFY THAT I   DO  /  DO NOT   HAVE ANY PRIVATE INSURANCE COVERING ANY OR ALL OF THE LOSS OR DAMAGE IN MY CLAIM AGAINST THE UNITED STATES.

IF APPLICABLE, I   HAVE  /  HAVE NOT   FILED WITH MY PRIVATE INSURER.

_____________________________________________   _______________

Signature of Claimant





  Date

ELECTRONIC FUNDS TRANSFER WORKSHEET

The Kirtland Claims Office is now offering electronic funds transfer (EFT) payments for all approved claims.  Electronic funds transfer greatly reduces the time it takes you to get paid for your claim.  Please provide the information requested below.

PAYEE INFORMATION

Name (Last, First, Middle Initial): ________________________________________________

Physical Address: ______________________________________________________________

                        ______________________________________________

Social Security Number: ________________________________________________________

Telephone Number (DSN or Comm): _____________________________________________

FINANCIAL INSTITUTION INFORMATION

Name:  _______________________________________________________________________

Street/P.O. Box: ______________________________________________________________

                             ______________________________________________________________

City, State, Zip:  ______________________________________________________________

9-Digit Routing Number: _______________________________________________________

Depositor Account Number: _____________________________________________________

Type of Account:                               □  Checking               □  Savings

Claimant Signature: ____________________________________________________________

PRIVACY ACT STATEMENT

The following information is provided to comply with the Privacy Act of 1974 (P.L> 93-579).  All information collected on this form is required under the provisions of 31 U.S.C. 3322 and 31 C.F.R. 210.  This information will be used by the Treasury Department to transmit payment data by electronic means to vendor's or individual's financial institution.  Failure to provide the requested information may delay or prevent the receipt of payments through the Automated Clearing House Payment System.

Claims Handout No. 12
ELECTRONIC REPAIR FORM

The claims office must determine whether internal damage to an electrical or electronic item was caused by the item being dropped or mishandled in shipment, or whether the damage was due to age, fair wear and tear, a manufacturer's defect or any other factor.  Please complete this form to the best of your ability. 

1. Repair Firm Name & Address:      ________________________________________






________________________________________






________________________________________

2. Repair Firm Telephone Number: 
________________________________________

3. Owner's Name: _______________________________________________________

4. Item Examined: _______________________________________________________






(Make)

________________________________________  _____________________________



(Model)




(Year Manufactured)

5.  There (was) (was not) external damage to this item.

Description and location of new external damage is: ____________________________

______________________________________________________________________

Description and location of old external damage is:  ____________________________

______________________________________________________________________

6. I (was) (was not) able to determine the cause of any new external damage.  To the best 

of my knowledge and belief, the damage was caused by: ________________________

______________________________________________________________________ 

______________________________________________________________________ 

7.  There (was) (was not) internal damage to this item.   

Detailed description of internal damage is: ___________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

8.  I (was) (was not) able to determine the cause of the  internal damage.  To the best of my knowledge and belief, the damage was caused by: ______________________________

_______________________________________________________________________

_______________________________________________________________________

9.  Was the internal damage caused by shipment: (Circle one)



a. Definitely   b. Probably   c. Possibly   d. No   e. Can't tell

10.  The specific reasons for my conclusions regarding the internal damage are:  ______ 

_______________________________________________________________________

_______________________________________________________________________ 

_______________________________________________________________________

11.  My experience as a repair technician is (state years experience and area of experience): 

_______________________________________________________________________

12.  I estimate the cost of repairing the internal damage is:

 (parts)____________________________________  $______________

 (parts)____________________________________  $______________

 (parts)____________________________________  $______________

Cleaning, adjustments, or other services:    

 $______________

Tax:






 $______________

Labor:






 $______________

Total:






 $______________

13.  Please list any charges which are not actually necessary to repair this item so that it properly functions (for example, list  charges for cleaning, adjustment or other services which would not be required except as periodic maintenance).

Servicing charges not necessary:             

$_______________

14.  If there is new external damage to this item that your firm can repair, what are those charges:

Exact nature of repairs:  __________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________

Total cost of external repairs:              

$______________

Tax:






$______________

Labor:






$______________

Total:






$______________

15.  If your repair firm is assigned the repair of this appliance, will you deduct your estimate fee from the total bill?


a. Yes    b.  No      c. Estimate fee not charged

16.  Please Print Name: ______________________________________

17.  Signature: _____________________________________________

18.  Date: _________________________________________________

Thank you for taking the time to complete this form.

Air Force Claims (AFLSA/JACC) - 1 Sept 2000

FURNITURE REPAIR
(This office does not endorse the use of any specific repair company)

NORTHEAST:


Action Furniture Repair – 343-8113

Albq Furniture Service – 268-1430

120 Vermont N E
Bizzy Furniture Repair - 856-1070


12154 San Rafael NE (appt only)

(antique restoration, upholstery repair)

Dwight’s Glass & Mirror - 265-5971

4602 Lomas NE (tabletops/mirrors)

Kelly’s Refinishing Shop - 884-1250

3216 Vassar Dr NE

(furniture, pianos & antiques)

Matthews Custom Furniture - 883-2831

3300 Princeton Dr NE, Unit S-22

RE DO CITY – 243-4427

2424 Candelaria Rd NE

Stripping Workshop - 344-3855

4400 Hawkins NE

Tommy’s Furniture Repair - 268-3770

4607 Lomas Blvd NE

SOUTHEAST

The Wood Doctor - 294-4800

9901 Southern SE
NORTHWEST:

A&I Stripping & Refinishing

341-0828

3001 4th St NW

B & R Refinishing Furniture

2411 4th St NW

Fine Refinishing

6920 4 NW NM
Minuteman Furniture Stripping/Refin-  

898-9029

7209 4TH St NW  (Upholstery also)
MOBILE SERVICE:
Furniture Medic By McBride – 265-8000

Furniture Medic By Wray – 262-0000

3306 4th St NW

Action Furniture Repair - 259-8680

(restored on-site)

EAST MOUNTAIN AREA:

Griffis In-Home Furniture  - 281-5550

69 Valle Hermosa Sandia Park

RIO RANCHO:

Western Furniture Repair - 892-0787

537 Mindoro SE
TELEVISION & VCR REPAIR
(This office does not endorse the use of any specific repair company)

NORTHWEST:
 

Advanced Monitor Repair – 890-0522

10613 Easy Pl N W
Five Star Electronics INC - 842-0476

1428 Mountain Rd NW

Jesse’s Radio & TV Service - 898-2638

140 Pequeno Rd NW

Ladera Audio & Video - 836-6065

5300 Sequoia Rd NW

Westside Television Service - 836-0500

5509 Central Av NW

NORTHEAST:

 Albuquerque Color TV & VCR Repair - 294-8407

11200 Montgomery Blvd NE

Al Senter's-New Mexico Television Electronics – 256-9822
419 San Mateo Blvd N E

Baillio’s Warehouse Showroom - 883-7011

Best Buy – 298-3585

55 Hotel Cir N E
Budget TV & VCR Repair – 293-2585

9641 Menaul Blvd N E
(RCA-GE Authorized Service Centers)

5301 Menaul Blvd NE
Crown Television & Electronics - 883-5836


4601 Menaul Blvd NE

Discount TV/VCR Repair - 294-8918

936 Eubank NE

Eagle Electronics - 889-9417

5320 Menaul Blvd NE

Edwards TV/VCR - 255-1500

532 Adams St NE 

Ultimate Electronics Service Ctr - 870-3443

3821-C Menaul NE

Menaul TV & Radio Service - 292-0607

10700A Menaul Blvd NE

SOUTHWEST


Tommy’s TV - 877-1616 

3632 Isleta Blvd SW
SOUTHEAST

Barry’s TV & VCR Repair - 265-8242

505 San Pedro Dr SE
MOBILE SERVICE 





Sandia Electronics - 332-9232

RIO RANCHO
BERNALILLO
CARPET & UPHOLSTERY:
ABCO Upholstery Co - 256-0773

5505 Lomas Blvd NE

Alex & Sons - 345-0278

3732 4th NW

Andy’s Upholstery - 255-1466

C.J.’s Upholstery - 898-7300

(Mobile - 264-1670)

Crown Upholstery – 565-0799

79 Bonita Loop LOS LUNAS, NM
New Cats Carpet Care II - 344-6576 

5005 4th NW 

Quality Upholstery - 836-4855
COMPUTER SERVICE & REPAIR 


Azar’s Computer Sales & Service - 296-8512

4008 Stephanie NE




Baillio’s Electronics & Appliance 

Connection - 888-1830

5301 Menaul Blvd NE

Computers By Price - 299-2299

2901 Juan Tabo Blvd NE


Compu-Fix - 345-3232




421 Montano Rd NE

Computer Maintenance Centers - 345-8800

4615 Hawkins NE

Hope Consulting - 892-1121

(Hewlett-Packard Authorized Service)

548 Longwood Loop

Terminal Choice - 891-0267 



1050 33 NE, Rio Rancho


6

